Software Compatibility
& Reliability

. HANA—certified Platform:
Seamlessly run SAP enterprise
applications, legacy SAP
softwares, and other ERP
systems (e.g, Sage, Odoo) as per
yOour business needs. ‘

. Easy Access: Connect via web
prowser or Remote Desktop
Protocol (RDP) for secure, flexible
access.

Maintenance & Support

. Optional Maintenance: BeneTit
from 2nd and 3rd level support
by iSystems, with 1st level
support provided by designated
SAP partners.

. Maintenance performed by your
autoNnomous team. ISystems
only iNnitiates emergency
shutdowns in case of security
breaches

. Automatic Updates: wWindows
components always up to date

laas: Unmatched
autonomy, limitless
flexibility, and cost—
effective solutions
for your enterprise. 65%
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Boundaries:

Maintain Total
Control:

Choose between
optional isystems
mMaintenance or
full management
by your in—house
I SpeciElsts.

[M] info@isystems-integration.com

Hardware Management

INfrastructure owned by
iSystems: Servers rented by you
—the customer.

Comprehensive Care: SAP HANA
Server Management includes
updates, patches, and pre—
upgrade preparations.

Security & Backup

Secure Data Centers: Hosted at
DC: DUS and DC TPA.

Extensive Security: Includes MDR
Sophos and VMST for
vulnerability management and
continuous security testing
(priced per virtual machine,
monthly).

Data Backup: Offline and
extended backups avaiable;
pricing based on storage used
(per TB/month), utiising secure
tape libraries

Flexible Pricing

Usage—based Costs: Rent only
what you need. Opt—in for
maintenance and additional
services as your business
evolves .

RuN 18 My wave agents with 65%
discount included in the isystems
laas pricing.

Pay Only for
wWhat You Use:

Cost
Efficiency

@ isystems-integration.com
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